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CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE higl N

THE INTERNATIONAL CERTIFICATION NETWORK

TSE MOSTERI MEMNUNIYETI YONETIM SISTEMi BELGESI __ —=

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization

DYO BOYA FABRIKALARI SAN. VE TIC. A S.
[AOSB MAH. 10003 SOK. NO:2/8 CIGLI -
[ZMIR / TURKIYE

DYO BOYA FABRIKALARI SAN. VE TIC. A.S.
IAOSB MAH. 10003 SOK. NO:2/8 CIGLI -
[ZMIR / TURKIYE

M-C
TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2014

kurulusunun TS ISO 10002:2014 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SiSTEMI ne sahip oldugunu
onaylar.

Belge kapsami Ek'te verilmistir .—.m.—w—ﬂ u.—.>==’==;’— qu.—.m.—.-:-“m.— Scope of the certificate is given in annex
TURKISH STANDARDS INSTITUTION

Belge No / Certificate No
MY-029/10-R14

SISTEM BELGELENDI RUP.BASKANI Belge Tarihi / Date of Certificate

HEAD of SYSTEM CE GROUP 25.10.2019

Gegerlilik Tarihi / Valid Until
25.10,2022

Revizyon Tarihi / Date of Revision
25.10.2019

ilk Belge Tarihi / Initial Certification Date
01.11.2010

Bu belge belgelendirme sartlarina 2 e . X sn This certificate is valid provided that compliance
uygunluk saglandid siirece gegerlidir. Bu belge, Turk Standardlari Enstitisi’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. with the certification requirement is maintained.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

062910201904330001




SE MOUSTERI MEMNUNIYETI YONETIM SISTEMi BELGES] = —fomer

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

* THE INTERNATIONAL CERTIFICATION NETWORK

Belge No / Certificate No: MY-029/10-R14

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2014

SANAYI. MOBILYA. OTO TAMIR URUNLERI:
- SENTETIK RECINELER

- DOYMAMIS POLYESTER RECINELER

- SANAYI BOYALARI

-MOBILYA BOYA VE VERNIKLERI

- SENTETIK BOYALAR

- POLIURETAN RECINELER

INSAAT GRUBU URUNLER.

- SENTETIK SON KATLAR

- VERNIKLER

- TAHTA KORUYUCULAR

- ASTARLAR

-MACUNLAR

- TINER

DENIZ BOYALARI:

- AMBAR BOYALARI

- GUVERTE BOYALARI

-FACA BOYALARI

-BORDO UST YAPI BOYALARI

- ANTIFOULING FERROLIN VE DIGER ASTARLAR
YAT SISTEMLERI.

- ANTIFOULING

- POLIURETAN SISTEMLER

-DRP'LER

- ELEKTROSTATIK TOZ BOYA (26.12.2018 TARIHINDEN ITIBAREN)
TASARIMI VE URETIMI

- YALITIM SISTEMLERI (26 12 2018 TARIHINDEN ITIBAREN)
URETIMI

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 25.10.2019

DYO BOYA FABRIKALARI SAN. VE TiC. A S.
IAOSB MAH. 10003 SOK. NO:2/8 CIGLI -
[ZMIR / TURKIYE

Scope of the Certificate:
TS ISO 10002:2014

DESIGN AND PRODUCTION OF

INDUSTRIAL. FURNITURE. AUTO REPAIR PRODUCTS:
- SYNTHETIC RESINS

-UNSATURATED POLYESTHER RESINS
-INDUSTRIAL PAINTS

- FURNITURE PAINTS AND VARNISHES
-SYNTHETIC PAINTS

-POLYURETHANE RESINS

ARCHITECTURAL DECORATIVE PAINTS:
-SYNTHETIC TOPCOATS

- VARNISHES

- WOOD PROTECTIVE

- PRIMERS

-PUTTIES

- THINNER

MARINE PAINTS:

-HOLD PAINTS

- DECK PAINTS

-HOT TOP PAINTS

- SELF POLISHING

- ANTIFOULING FERROLIN AND OTHER PRIMERS
YATCH SYSTEMS:

- ANTIFOULING PAINTS

-POLYURETHANE SYSTEMS

- SELF POLISHING ANTIFOULINGS
-ELECTROSTATIC POWDER COATINGS (SINCE 26.12 2018)

PRODUCTION OF
- INSULATION SYSTEMS (SINCE 26.12.2018)
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